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XTOXOG

H BeATi®doN TOV oLVONK®YV {ONS TOV {OWV
oLVTPOYPIAC KAl N TTPOCTACIA TV ASECTIOTWY,

LUE TN OLVEPYAOIA KPATOLC, TOTIKNG ALTOSIOIKNONG,
EMOTNHOVAYV KAl PIAOLDIKADV OPYAVATEDV,

O€ £€VA TTAQICIO EVAPUOVIOUEVO HE TIC OLYXPOVEC
oLVVONKES Kal SuvaToTNTEG.
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‘I 0 HEYQAEG TOHEG
TOL VEOL VOUOU

. O1'"TevTe EAELBEPIEC TWV ZWWV"

EAANOSG atToKTA EBVIKO MNTPWO ZWWV LUVTOOPIAC
HAEKTOOVIKO BIRAIOPIO & WNPIAKO IATPIKO I0TOPIKO TOL {WOL
AVATTAPAYWYN UE KOVOVEC

AIELOLVON TNC £VVOIAC TNC KAKOoTToINONG (WOL

[ToOYPAUUA (APYOCH — TTOPOI & LTTOXPEWOTEIC ANUWYV

YTNPEIEN KAI KIVNTEA OTOLC TTOAITEC — I810KTATEC {WWV CLVTPOPIAC

[TAaiol1o EmToTttreiac: Eidikn Emtoor NapakoAovBnonc & A&KTEC ATTOS0OO0NG
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Exmmaibevon & Evnuepwon
10. EBvikn Noapun KatayyeAaiwyv
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Ol «llevTe EAeLOEPIEC TOV ZAOD VY

[leCIANQUPRAVOVTAI TTAEOV PNTA OTOV VOUO OI 5 SIEBVWC AVAYVWPEIOUEVEC EAELOEPIEC TWV
(OWV:

EA£LBOeplia ammo TNV meiva Kai tn diya, Ye ToooPacn o€ Toodpn KAl VEQO, KATOANAG O¢€
TTOIOTNTA KAl TTOCOTNTA

EAELOEpIa ATO QOKOTN TAAAITTOPIA KAl KATATTOVNON, Y& AOPAAEC KAl KOBAPO
KATAALUG OTEYAONC KAl AVATTALONG, TTOL TTOOOTATELEI ATTO AVTIEOEC KAIPIKEC OLVONKEC

EAcLOgpia amo TOvo, TPALUATIONO Kal acOgvela, e KATOANAN POoVTIdA KAl
KTNVIATOOMAPUAKEVTIKN TTEQIBAAYWN

EAcLOepia amo oo Kal aywvia, PeE TNV KATOAANAN CLUTTEQIPOPA KAl YETAXEIDION

EAevOepia EKppaonS HIAS PLOIOAOYIKNG CLHTTEPIPOPAC, HE KOTOAANAEC OLVONKEC
S1aBICdONC KAl KOIVVIKOTTOINONG

.| Npoypauuo
' Apyog




EOVIKO MNTP®O Z®WV TLVTPOPIAC

Acomtolopeva kal adeotroTta, (wa TTPOC LIOBeoIA, PIANOIWIKA CWUATEIA KAl
OPYAVWOEIC, KTNVIATOOI, EKTOOMPEIC, KATAPLYIA KAl N ANUOCIa AloIKNON, YIA TTOWTN
PpOoOA, OE UIA EVIAIA ETTIONUN TTAATPOPUA CLVEPYAOIAC.

HAekTpoviko BiIBAIapio

- MNTP®O PINolWIK®V Iopareinv & Opyavwoewy

* MnTpwo Karaguyiov

* MNTPWO ETAYYEAHATIOV KAl EPATITEXVOV EKTPOPEWDV

MaveAAnvia NMAargpoppa YioBeoiag ASECTTOTWV ZWV TLVTIPOPIAG

: B & & & A

* MnTpwo EBeAovTIKNG AlpoSooiag ZawV TLVTPOPIAG

A =% EANHNIKH AHMOKPATIA ;% MPOYPApHa
§ Yroupyeio ECwTEPIKGOV . A o
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Ta {a ocLVTPOPIAC ATTOKTOLY WNPIAKO PAKEAO LYEIAC TTOIV ATTO TOLC
AVOPWTTOLG, YECK TOL EBVIKOL MNTEPWOL ZWWV LVVTPOPIAC.

To 1aTPIKO I0TOPIKO TV (WWV Ba eival TTOOORACINO WNPIAKA, YIA TOLC ISIOKTATEC
& TOLC KTNVIATPOULC, OTTOLONTTIOTE, OE OTTOIASNTTIOTE EKTAKTN TTEQIOTACN, 24/7.

[epIAapPavel oTolxEia LYEIAG, TALTOTNTACS KAl AVATTAPAY®YNS ToL {WOVL, KABWC
Kal TOL IS8IOKTNTN/eKTPpOoPpEa/avadoxou:

K@ SIKOC NAEKTOOVIKNC ONUAVONCG, KWSIKOC oNUAvonc BNALKOL YOVEQ, POAO, XPwUA, PLAN,
nueoounNvia oTeipwonc, IATPIKEC TTOAEEIC, EUBOAIQOCUOI, PAPUAKEVTIKN aywyn,
ATTWAEIQ/ELOECN, BAvATOC, TOOTTOC ATTOKTNONG, £vEEIEN 1610TNTAC wC {OL LTTNPETIAC,
KLOVNYETIKOL N TTOIMEVIKOL OKOAOL, (POTOYPAPIA, APIBUOC EYKOIONC EKTOOMEQ, KATAYOAPN
YEVVQV KAl atToyovaV, AOM/oToixela TQLTOTNTAC/ OTOIXEIQ ETTIKOIVAVIAC TOU
I6I0KTNTN/AvVAa&OXOL/EKTOOPEA

= ) EAAHNIKH AHMOKPATIA looyead
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3% EAAHNIKH AHMOKPATIA

Avamapaywyn UE

== Abcla o€ 1610KTATN ScommolopevoL via 1 avamapaywyn o€ oAn tn {en Tov {wov, ¢
SNAWON LTTOWNPIY AVASOXWY YIA TA VEOYEVVNTO

mm ASEIQ O€ EPATITEXVES EKTPOPEIC YIA AVATTAPAYDYN — £€OC 2 YEVVEG,
ATTO £WC 2 (WA, VA €TOC

mm AVOTATOC AQPIOHOC YEVV@YV, YIA EMAYYEAHUATIKN EKTPOMPN, ava (MO T& OAN TOL TN
¢oon (6)

mm YITOXPEWTIKN OTEIPWON O KOBE AANN TTEQITITAON — £€AIPECN YOVO WE IATPIKN
yvouaTtevon. To YeTpo Ba ermavetetaoTel o€ opilovTa 5eTiac.

mm ATTAYOPELON TTWOANONG OKOLAWY KAl YOTWV ATTO pet shop
= ATTAYOPELON AVATTAPAYWYNC YEVVNTOPWY WE CLYYEVEIQ O’ BABUOL
. ATTAYOPELON AYYEAQV YIA (ELYAPWUO

. ATTQYOPELON AYYEAIQV YIA TTOANOCN/81IA0ECN ATTO N EYKEKPIUEVOLC ETTAYYEAUATIEC N
ASEI060TNUEVOLC EKTPOMPEIC KAI ISIOKTNTEC
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@ Yi00¢oia ZoowV & Traces

B O1énuol uyrmopoLV va CLVATITOLY CLHPWVIESC CLVEPYATIAG HE KATAXWPIOHUEVA OTO
MnTPp®o PIAolwIKa Iouareia & Opyavwoeig

B )7Cc ovupwviec utTopEl va opiletal ot Ta ovvepyalopeva PiIolwika Iopareia &
Opyavoeic Suvavral va EKTTPOOITOLY ToV SNHO YIA TNV EKdoon TV
ATTAITOVHEVAV YIA TNV LIOOETIa {WWV EYYPAPRDV

B HuioBeoia adéormotwv (wV amo PIAolwIKa opareia & OpyavwoeEic Tov
£€EWTEPIKOL TTOOPRAETTETAI PNTA, EPOOCOV ALTA AEITOLPYOLYV VOUIMA KAl Eival
EYyeypauueva oto MnTpwo

B AmayopeveTal N KarafoAn avriTidov yia TV TPAYHATOTToINoN LIOOETIWY,
ECAIPOLUEVAV TV EEOOWYV UETAKIVNONG, OITIONG N 1ATPIKNG PpPOoVTISAC TV (WY



Alwpuvcn TOL OPICHUOL ™G
KqKorromong & avoTnportoinon
MPOOCTIU®DV

AIELPLVETAI 0 KATAAOYOG TV TMPA&EwV TTOL TTEPIAAUPAvovTal pnTa oTn diataén
MEPI KAKOTTOINONG:

EvkKaTAAEIWPN, TTOPOROAICUOC, EKOVLOIOC TOALUATIOWOC, POAEC (ENANTNEIAoN)
ECETOON ALOTNEOTTIOINONC TOL TTOIVIKOL XAOAKTNEIOUOL OPIOUEVRYV EE ALTWY,
AVOAOYQ PE TN oORAPOTNTA TWV TTEQIOTATIKWV

Eicayovral mpooTIHA YIA TIG VEEC TTAPAPACEIG
EvéeikTIKA: ETTIRAAAETAI TTPOOTIHO 2.000 eLEW YIA AVATTAPAYWYN EVOC (WOL >6
POPEG

ALOTNPEOTTOIOLVTAI TA LITAPXOVTA TTPOCTIHA YIA ONUAVTIKES TTAPAPACEIC
EvOeIkTIKA: YTTEQTOITTAACIAETAI TO TTOOOTIUO YIA SNUOOIELON AYYEAIAC XWEIC
ovccpopd TOL APIBUOL CNUAVONC KAl TNG (vEag) adeiIac avaTTapay@yNS

EI\I\HNIKH AHMOKPATIA ,
Yroupyeio Eowtepikwv <
.




Mnrpooo NapaParwv

IS

B Ocomileral NAEKTPOVIKO UNTPWO OTNV ElcayyeAia ABnNvwyv, OTO OTTOIO
KATAYPAPOVTAI OOOI £XOLV TTOIVIKN KATASIKN YIO KaKoTtToinon (wV

B To MNTOWO evVNUEPWVETAI UE MEQIUVA KAI TV KATA TOTTO EicayyeAewV

B To MnTtpwo MNMapafaTtwyv SiaAeirovpyel e To EOviko MNTP®O Z®V TLVTPOPIAC

B Heyypapn mapafaTn 010 MNTEwWO eUTTodilEl TNV KATaxweIion ToL ¢ ISIOKTATN
(oL oT1o EMZX

B )¢ TeQITTTOoN aBWwoNnc, N yypagn dSiIaypAadEeTal XWEIC IXvN




[Npoypauua Apyog
[1OpO0I & YTTOXPEWOEIC ANUWY

YTTOXPEWOTEIC

KaBe SNUOC LTTOXEEOLTAI, JOVOC N O€ CLVEPYAOIA PE AAAOLC N MECW LLVOECUWY I
O€ OLVEPYAOIA HE IBINTEC, VA PpAPPOLEl EVA OAOKANPWUEVO TTPOYPAUMA SIOXEINIONG
ASEOCTTOTWYV, TTOL TTEQIAAUPAVEL:

MepioLAAOYN, PE EKTTAISELUEVA CLVEQYEID & KATAAANAO EEOTTAICHO

INMAvVOoN Kal NAEKTPOVIKN KaTtaypadpn

ITEIPON Kal TEPIOAAWN, ue TN SIGCPAANION TV ATTAPAITNTWV KTNVIOTPIKWV
LDTTNPETIWV

diINo&evia, pe TNV iIdpLOoN KAl ASITOLEYIA KATAPLYIWYV, PE VEOLC KAOVOVEC SIAPAVEIAC
KAl TIOOOPRACIUOTNTAC ATTO OAOLC

Y100eoia, peow TNC MNMaveAANnviac MNMAATPOPUAG, o€ ovvepyaoia e TIC DINOLWIKES
ATTOTEPPDON, UECW TNG AEITOLPYIAC ATTOTEPLPWTNPIWV
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lNpoypauua Apyog
1001 & YTTOXPEWOEIC ANUWY

[opol & AIASIKACIES EPAPHOYNS

EcaopaAi{ovue TOLSC AVAYKAIOLE TTOPOLC KAl TIC SIASIKATIEC VIO TNV ETTITUXN
DAOTTOINON TOL TTPOYPAUMATOC SIAXEIPIONG ASECTIOTWYV ATTO TOLC ANUOLC

EiSIKO xpnuaToS0oTIKO Tpoypapua «APYocH e TTOOOLC ATTO TA TTOOYPAMMATA TOL
v.4509/2017

AvvaroTnTa MPOYPAMHUATIKAV CLMPBACE®V e AvartTuéiakoLc OpPyavIoUOLC &
TOUPBACEIC UECK TOL V.4412/2016, KOBWC KAl TOL V.2527 /1997 via pIcBwoN E0YOL

. . EAAHNIKH AHMOKPATIA
&/ Yrnoupyeio Ecwtepikwyv



lNpoypauua Apyog
1001 & YTTOXPEWOEIC ANUWY

[ToL BPICKOHAOTE

e 'HoN £xoLV £€ACPANCOEl 43 eK. ELPW PECK TOL DIANOSENUOL YIA TNV «KATAOKELN,
Etriokeun, ovtnpnon & EEotTAIopuo EykataoTtaocewy KaTtapuyiwyv ASECTIOTWYV ZWWV

YOVTPOPIACH

e MEXPI ONUEPQA, O TTOOVTTOAOYIOUOC TV EVTIAYUEVV TTROTACEWY ayYilel TO 50% TOUL
TT/V TNG TTOOOKANONG

Emopeveg apeoceg Spaceig

e [TOOOKANCN YIA TNV TTOOUNBEIa EEOTTAIOUOL KAl OXNUATWY, KOTOAANAWY VIO TNV
DAOTTOINOCN TOL TTPOYPAUUATOC SlaxeiploNG adeoTToTWV (800 OXNUATA EELTTNEETNONC
TOL TTOOYPAUUATOC O€ OAN TNV EAAGSQ)

e XpNUATOSOTNON YIA TNV TTOAYUATOTTIOINCN €VOC EKATOUMLPEIOL OTEIPWOTEWY

.| Npoypapua
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ﬁg%} KivhToa 0TOLG TTOAITEG —
1I810KTNTEG {WWV CLVTPOPIAC

TOORAETTOLHE TN BECTTION KIVATOWYV ATTO TOLC ANUOLC, WOTE Ol TTOAITEC —
S10KTNTEC {WV VA pPOVTICOLY KAADTEPA TA KATOIKISIA TOLC.

Voucher yia onuavon, Kataypadpn KAl OTEPWON
Meioon SNUOTIKAYV TEA®V £C Kal 10% YIa ETTIMEAEIC ISIOKTNTEC

AVTIOTOIXAO KIVATOA UTTOPOLYV VA £vEAPOLVOLY TNV SIA60CN TOL BECUOL TNC
vIoBeoiac.
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g O¢omon MNMAaioiov Emrormreiag

@eoTTI(OLUE, YIA TTPWTN POPA, EVA OLVEKTIKO KAI AVTITTOOOCWTTELTIKO TTAQICIO

ETTOTITEIAC, WOTE N EPAPPOYN TOL VEOL VOUOL YIA TNV TTOOOTACIA TRV (WWV
OLVTPOPIAC VA YN WEIVE YOAUUA KEVO.

Eisikn Emrporn NMNapakohovBOnong Pe TN CLUUETOXN EKTTOOOWTTWYV TNC KEAE, TOUL
YLVNYOPOUL TOL MoAITN KAl TV PINOLWIKWYV OPYAVWOEWV

Opliopoc Baoikwv Asiktev Atrosoonc (KPIs) armo t1n A/on Opyavwoncg Kal

A€

Ar

Tovpyiacg TotrkNg Avtodloiknonc YIEX kal Snuooliebon £TNOIAC £EKBEONC ATTO KABE
O

Napakparnon KA £wc kal 6 pynvec, o€ eTnola Paon, ye armogpaon YIEY, voTepa aTto
elonynon tnG Emrpotng

. Mpdypapuo
Apyog



Ekmmraidevon & Evnuepwon

BEATICOVOLIE TNV EKTTAISELON KAI EVNUELWON OOWY CLUPETEXOLY OTNV TTPOOCTTIABEIO
VIO TNV TTPOOTACIA TV (WWV CLVTPOPIAC

EkmaibeuTiko mpoypapua atmo EKAAA yia TOLC SNUOTIKOVES DTTAAANAOLC TTOV
EQIOLAAEYOLYV abdeoTToTa (WA

Ekmmaidevon ASipaTtikeVv Kal AIHEVOPULAAKGYV YIa B¢paTta kakotroinong (wwy

rovepyaoia YmEg, YITAAT kai Yrllaideiag yia tn S1opyavwon eVNUEQWTIKWV
SPACEWY O€ TOTTIKEC KAI EKTTAISEVTIKEC KOIVOTNTEC

o : EAAHNIKH AHMOKPATIA {iﬁj [poypapuo
§ W Yrnoupyeilo Ecwtepikdhv \/j ApYOg
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YY) EQvikn Fpappn KarayyeAicv

AVOTITOOOOULUE YNPIAKN EpApHOoYn, KOBWC KAl 5yngio apiOuo
KATAYYEAI®V VIO TN SIELKOALVON AVAPOPAG TTEQIOTATIKWYV
KakoTttoinong (wwv, KaABWC KAl KaBe mapafaonc ToL VOUIKOUL
TAQICIOL YIA TNV MPOOTACIA TOV {DWV CLVTPOYPIAG.

. EAAHNIKH AHMOKPATIA

[Tooypappa
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H eTTITOXNG EPAPUOYN
TOL VEOL TTAQICIOL

Oa pac EMTEEYEl VA
Kavouue mpaén tnv
TTPOEKAOYIKN HAG
deopegvon

KANENA Z7Q0 AAELNOTO
KANENA ZQ0O KAKOMNOIHMENO
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